
SPEAK...

OUR PARTICIPATION CONTRACT
WITH YOU

1.        Support workers will ask each young person,
“What was good, and what could be better?” about
the service they received.
2.        These commitments will be shared with every
young person who uses our service, to show we’re
committed to involving them.
3.        Commitments will also be shared in the
spaces that we work and online.
4.        We’ll offer rewards such as food or money for
their contributions to show that we value their time
and input. 
5.        We’ll provide education sessions to help young
people understand their rights and how to make the
most of opportunities to use their voice.
6.        We’ll promote safe ways for young people to
share their experiences, find support or
communicate concerns including anonymous
reporting. 
7.        We’ll support interested young people to act
as Peer Listeners, learning how to hear and share the
voices of other young people in our service. 
8.        Young people can always talk to any trusted
worker they know and feel comfortable with, to share
what was good and what we could improve.

Over 200 young people in Cornwall used their voices and lived experience to
co-design this contract between themselves and the services that they use


